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New Home Move-Ins
Is There a Security System Already Installed?

You are ready to move into a new home or apartment and it is already wired for a security system, There may or
may not be security equipment already in place. Whether you are golng to utilize the system or not, the following is
valuable information you should have.

Wiring Only With No Equipment Attached

A newly constructed home may be wired for a security system, but the eguipment is not
always installed.

» The company that pre-wired the home for security may not be the same company
that will install the security system components,

= You may have choices as to what equipment you can use in some areas of the home
based on what will work best for the enviFronment you are oreating,

if the contractor is only providing pre-wiring, you may hawve to hire the securty company of your cholce to
Install equipment. If you need more Information on how to choose a security company, pleass visit the False Alarm
Reduction Association website at www.faraonline.crg and review the Infarmation under "Consumer Tips.”

Where the contractor is working exclusively with a particular security company, they will provide you with
the security company information. At your convenience, you will be able to schedule a time o meet with an alarm
company representative, discuss the best equipment for your environment and then have it installed.

If you are moving into a previously ownaed home, the pricr owners may have removed the sysbem ocomponents
but left the wiring. We strongly encourage you to ensure that all existing wiring is thoroughly tested by the security
COMPANY you Select bo install new System components, Sometimes, when equipment is removed, the integrity of the
wiring is compromised and may lead to False alarms in the future,
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Is the security system currently monitored? Ask the previous owner If the system is currently
monitared. If It ks and you do not intend on securing a mondtoring agreement, ensure the previous
owners have cancelled their service before your phone system is turned on.  If you plan on securing
a contract for menitoring, contact the alarm company for proper training and activation of the
systam. If this [s not done, the monitoring company will not be able to werlfy your right to be in the
home, and they will have to reguest a police dispatch each time you accidentally set off the system.
That would be a serlous misuse of police time and resources.

How do you find the right alarm company information? The previous ocwner should hawve provided you with
security company information. I mok, you will need to contact the security company that installed the system for
power-down insbructions. To find out who installed the system, check a keypad near one of your doors or the conbral
panel, which is usually installed in a doset, and look for a security company name. Obtain the secunty comparry
phgne number throwgh the yellow pages or call directory assistance for a toll free listing.

If the previous owner did not cancel service before moving out, please be advized that you may have to
present proof of ownership before the seourity company will assist you. The scurity company meeds to be sure that
they are dealing with a person, who has the legal right to shut the systermn down, and not a burglar,

Give serlous consideration to activating the security system in your hame. It can be a valuable deterrent to possible
inbruders, as well as an early warning slgnal to let you know something s wrong, \erify previous alarm history with
the alarm company to identify possible false alarm problem areas. If smoke and heat detectors are part of the
manitored system, you have the added piece of mind that the fire department will b2 summoned if vou are unable to
do it yourself,



